Orchard Nursery School
Orchard Nursery School, Ketteringham, Norfolk, NR18 9RS
office@orchardnurseryschool.com
01603 813240


6.2 Charging Policy 

Policy statement
Our setting operates a fair and consistent charging policy – this document outlines all costs and charges as applicable.  Fees and meal charges are reviewed annually and at least one month’s advance notice will be given should fees be changed.

Hourly Rate (if not receiving any funding): 

Hourly rate:  £8.50 

Funding

There are lots of options available for getting funding for your child’s place at nursery. We have written a short summary of some of the options below, but we recommend research on https://www.beststartinlife.gov.uk
for more information about the types of funding and whether you are eligible.
[bookmark: _heading=h.8udxcp7p5158]1. 15 Hours Universal Funding (Age 3–4)
All families in England are entitled to:
· 15 hours per week of early education funding
· Available from the term after your child turns 3
· 38 weeks per year (term time only)
[bookmark: _heading=h.ftzebqqmjoei]Stretched Offer:
If your child attends year round, instead of term time only, we will spread your funding across the full year (up to 51 weeks) by using:
· Approx. 11 hours per week, all year round

[bookmark: _heading=h.242ujuwt444i]30 Hours Funding for Working Parents (Age 9 months–4 years)
Working families may be eligible for:
· Up to 30 hours per week (this is an additional 15 hours to the universal entitlement if aged 3-4)
· Starts the term after your child turns 9 months
· Both parents must earn at least minimum wage for 16 hours/ week (or be on parental leave/sick leave) and less than £100,000 each. 
[bookmark: _heading=h.p1w0jtut0ad5]Stretched Offer:
To use the 30 hours year-round (1140 hours per year):
· 1140 ÷ 51 weeks [weeks in the nursery year]  ≈ 22 hours/week
· You get approx. 22 hours/week across the year instead of 30 during term time

[bookmark: _heading=h.5jjbzupck646]3. Disadvantaged 2 Year old Funding
If you receive certain benefits, your 2-year-old may get:
· 15 hours/week for 38 weeks
· Applies if you're on Income Support, Universal Credit, DLA, etc.
[bookmark: _heading=h.w98zla6sp1dt]Stretched Offer:
· 15 hours/week term time = ~11 hours/week all year round
 4. Tax-Free Childcare
For working families (not claiming Universal Credit):
· For every £8 you pay in, the government adds £2
· Up to £2,000/year per child (or £4,000 for disabled children)
· [bookmark: _heading=h.fl53ksox5v0i]Used to help pay for any registered childcare
[bookmark: _heading=h.ytps6d5lu232]
[bookmark: _heading=h.n3rwrmtplnuf]Additional Charges
Fines
Early drop off or late pick up
Session fees at the hourly rate are charged to reflect the start and finish times booked in for each child.  Classrooms are staffed according to the number of children we have booked in at these times.  Should children be dropped off earlier than the start of their booked in session time or collected late, it may make our staff ratio under the required regulations. Therefore, we have to make a charge to cover having to staff the rooms as necessary.  This charge will be added to the next monthly invoice.

If children are dropped off/collected 10 minutes or more before/after their booked start/collection time then a £20.00 early drop-off/late pick up fee will be charged. If the time goes past 5.45 pm, the charge will be £50.00.  These charges will be added to the next monthly invoice.

Late Payments
A 5% charge may be added to invoices if payments are not received within 10 days of receiving the invoice.

The parent/person responsible for payment will be contacted by the accounts department to discuss.
After 2 months of non-payment, the accounts department will refer to the business proprietor and advise of the situation. If payment is not received at this point, we reserve the right to withdraw the child’s Nursery place.

Extenuating circumstances will always be taken into consideration.  

Nursery may propose or consider a payment plan to ensure any outstanding balances are cleared.  This is at the discretionary agreement of the accounts department and failure to meet such payments as agreed by both parties, might also result in withdrawal of the nursery place.
The non-payment will be referred to a debt collection agency, which could ultimately result in court action.
If a child leaves Nursery and an outstanding balance is still owing at this point, it is the responsibility of the person/persons who signed the registration form to pay this.  Should no payments be received, a debt- collection agency will be instructed to chase any outstanding balances. 


Extra Charges
Government funding is intended to cover the cost to deliver 15 or 30 hours a week of free childcare that meets the EYFS requirements only. It is not intended to cover the cost of meals, consumables, additional hours or additional services that go above and beyond the EYFS. If you are unable to pay these charges, please speak to a member of the office to discuss the alternative options available.

Registration Fee
We ask parents to make a payment to contribute towards the cost of 2 settling in sessions and the administration needed to set up your child’s place (organising staffing/preparing all necessary paperwork/setting up a learning journal (Famly) account).  This fee (currently £50) is charged to all fee-paying parents/carers only, when they first register their child/children.  This fee is refundable when Orchard Nursery School is unable to offer a place.  If your child is entitled to early education funding, the first funded session will commence after the final settling in session.

The registration fee is not a condition of accessing funding. If you are unable to pay the registration fee, please contact the office who will find suitable alternatives for you.

Lunch and Tea
We offer optional home-cooked meals, made on site throughout the day. Families are able to provide their own meals but should they choose to have nursery meals, the daily charges are as follows: 

· Lunch: £3.00
· Tea: £2.00 

Consumables and Additional Services Charge 
Our previous Optional Additional Services and Consumable Charge of £1.50 per hour now must be split into 3 sections, as below. If parents opt not to pay these charges, they will have to provide their own consumables and will not take part in any additional services or activities that occur daily at the setting. We have attached the file ‘Our Enhanced Provision’ to show what is included in each charge.  Generally, it is expected that most families will opt to pay these chargeable extras, so that their child(ren) will receive: 
· Other activities that are not directly related or necessary for the effective delivery of the Early Years Foundation Stage (EYFS) statutory framework
· Consumables prepared or supplied by the nursery

Food Consumables: £0.20 per hour
Non-Food Consumables: £0.20 per hour
Additional Services and Activities: £1.10 per hour

Please note: If consumables are provided from home and are insufficient are provided for the day by the parents, a charge of £5.00 per day will be applied.

Additional non-funded hours
Families may opt to purchase additional hours/sessions. These fees would be non-funded and would be charged at our usual rates. Please see above for these rates. 


Invoices and Payments
An invoice is sent via the parent app at the beginning of each month for fees in advance. Payments are due within 10 days of receipt of invoice.  Parents/carers should notify the office if they do not receive their monthly invoice.
[bookmark: _heading=h.gsvify7o8gjd]Payments can be made by cash or bank transfer.  If you pay directly into our bank, please quote your child’s name as a reference.  We also accept all major childcare vouchers being issued by employers as well as the government Tax Free Childcare voucher scheme.

Our bank details are: Sort code 20.99.08 account number: 03070158

Receipts are issued on request.
Nursery closure, holidays, and sick days
Nursery operates all year round and is open throughout all school holidays, with the exception of the following closures, when no charge will be made:
· All bank holidays
· Period around Christmas Eve and New Year (dates to be notified on an annual basis).

The nursery reserves the right to close for staff training or for nursery development whereby advance notice will be given.

The nursery also reserves the right to close in the event of unforeseen circumstances such as
· Extreme weather conditions
· Damage to premises/property (including floods, power cuts etc)
· High levels of staff sickness
· Child sickness as per Health Protection Agency guidance then the nursery may need to close at short notice.  

In such situations, a refund of non-funded fees would be made for any hours nursery closes. Children in receipt of 9 month, 2 or 3 & 4 -year-old funding will only receive a refund of any additional hours/meal charges/additional services and consumables charges.

Holidays
At our nursery, fees are payable year-round, including when your child is absent due to holidays. 

For short term absences (up to two consecutive weeks), for example a family holiday, sickness, medical appointment, a family emergency, transition events for school readiness, occasionally arriving late or leaving early, funding will be used as usual. For over two weeks, contact the office to see if funding can still be used. 

· Term Time Only Children
You will not receive any reimbursement for any holiday taken during term time. Term-time only children are expected to have holidays outside of term time. 

· All Year Round Children
For funded hours you can receive a reimbursement of the consumable and additional services charge, as well as meals, for any holiday taken if one month’s notice is given. You must request this via the office email or Famly. You may only get reimbursement for up to two weeks pro rata. 

Sickness
If your child is unwell or does not attend, their session remains reserved for them and still has to be paid for in full.  Please also read our Sickness Policy. 

Termination / Changes to Sessions
All fees will be charged unless specific arrangements have been agreed and whilst a childcare contract remains in place. Families wishing to terminate their childcare contract must provide 4 weeks’ notice in writing to Orchard Nursery School. Any funding entitlement claimed beyond the notice period is transferable to your new childcare provider via the local authority where the funding criteria is met. Where a child leaves the setting before the end of the agreed notice period, we will seek authorisation from the local authority to claim any funding applicable to your entitlement up to the end of the notice period, together with any additional fees which formed part of your childcare arrangement. 

Any changes to optional extras can be made on a termly basis. Please let the office know at least one month before the start of the term. 

Our fees are reviewed annually in April. Families will be given at least 4 weeks notice in writing to inform them of any change, and if you have any questions then please contact the office. 

Where a time lapse has occurred between the point of enquiry and their child’s start date, families should check the information shared about funding and fees remains current so that any applicable charges can be checked/ finalised before the childcare arrangement is formalised. 


Further guidance
http://www.norfolk.gov.uk/Children-and-families

http://www.norfolk.gov.uk/Childrens_services/Family_information_and_childcare/Free_childcare_and_learning/Two-year-old_free_childcare/index.htm

https://childcare-support.tax.service.gov.uk/ 
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